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Sample business-to-customer sales letter – product

- - - - -

Are you at risk for the #1 hidden danger in your home?

Dear Friend:

Do you know the leading cause of injury among adults over the age of 65? The answer might 
startle you:

Falling in the tub or shower.

According to the National Safety Council, someone in the U.S. dies every day from falling in the 
shower or bathtub.

Here's why:

Stepping up over the high side of a standard bathtub can be trickier than it looks. Add in a wet 
shower curtain and a slippery tub . . . and one wrong step could mean big trouble.

Introducing TheraTub, the world's easiest-to-enter tub. 
 
TheraTub has the lowest step-in threshold available anywhere ... only two inches high. Our 
patented design allows you to simply step in and out of the tub without the risks associated 
with an ordinary tub.

TheraTub looks perfect in any home. 

Imagine getting a beautiful new TheraTub that will keep you safe and relaxed for years to come.

With its upscale design and sleek features, TheraTub looks like it was built into your home. Our 
expert installers can have your new TheraTub installed at your convenience, anywhere in the 
continental US.
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Protected by a lifetime warranty.  

Every inch of your TheraTub is guaranteed -- from the easy-to-use controls to the soothing 
hydrotherapy jet system. No hidden costs, no questions asked -- just the peace of mind that 
comes with a simple, honest lifetime warranty.

Built from quality. Made in America.

The TheraTub is built using only quality parts and materials made in the USA. Every single part 
that goes into a TheraTub is crafted to the highest standards. 

We don't cut corners, and we don't import parts from overseas. Every TheraTub is built with 
authentic craftsmanship right here in America. 

Unbeatable price.

Shop our competitors, and you'll find that we actually charge 30% to 40% less than other 
brands.

You can't put a price on comfort and safety, but you can still enjoy the savings. TheraTub was 
recently awarded a 5-star rating for our superior walk-in tub design, our top-notch customer 
service, and our tireless commitment to excellence.

Over 21,000 walk-in tubs sold -- and each one brings a smile.

In fact, after selling thousands and thousands of our unique TheraTubs, we haven't registered a 
single complaint. Here's just a sample of what our satisfied customers say:

"A half an hour in the TheraTub really helps with my aches and pains. This is the way to live!" 
-- J.T., Carrollwood, FL

"I couldn't be more delighted. I am amazed at the performance -- and delighted with how I feel 
after the bath. I am sleeping better and I love the way that my skin feels." 
-- Muriel H., Chicago, IL

"Gone is the anxiety of tripping over the side of the bathtub, or my feet getting tangled in the 
shower curtain. One of the best decisions of my life."
-- Karen K., Tallahassee, FL

"My only regret is that I didn't buy it 20 years ago!" 
-- Eldon C., Temple Terrace, FL



A special offer, just for AMAC members -- $500 off.

I'd like to offer you -- as a valued member of AMAC -- a special, one-time-only invitation to 
enjoy a $500 discount off the installation of our unique TheraTub.

We can install anywhere in the continental United States -- and we back it up with a lifetime 
warranty.

Find out why TheraTub is the safest and most therapeutic walk-in bathtub on the market today. 
Visit us online at [website] or call toll-free: [phone number]

Yours in health,

Tom Groves
President
TheraTub, a Walk-In Tub Company

P.S. This $500 discount offer may never be repeated. So act now to claim your AMAC discount, 
and start enjoying step-in convenience, made-in-America quality, and our lifetime warranty. Call
us toll-free: [phone number].
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